
 

 

 
 
 

 

 

 
Bursa Gold Futures Trading Challenge 

 (“Campaign”) 
 

Terms and Conditions 
 
 
Campaign Period 
 
The Campaign is organised by Affin Hwang Investment Bank Berhad (“the Bank”)and 
sponsored by Bursa Malaysia Derivatives Berhad (“Exchange Partner”).  The Campaign 
commences from 20 November 2023 until 29 December 2023 (“Campaign Period”). 
 
You will be automatically enrolled in participating in the Campaign by the Bank when conduct 
trades in the Bursa Malaysia Derivative Gold Future (“FGLD”) contract during the Campaign 
Period. 
 
By participating in this Campaign, you hereby agree to be bound by the following Terms and 
Conditions. In the event you do not wish to participate in this Campaign, please email us 
immediately at ahibb.hq-futures@affingroup.com: 
 
 
Eligible Participants 

 
1. Subject to the Terms & Conditions contained herein, the Campaign is open to:  

 

a) All of the Bank’s retail clients with an existing futures trading account who conduct 

trades in the FGLD contract during the Campaign Period. 

 

b) All new Bank’s retail clients who open a Global Futures Trading account and conduct 

trades in the  FGLD contract during the Campaign Period.  

 

2. The following persons are NOT eligible to participate in the Campaign: 

 

a) Permanent and contract employees of the Bank, and their respective immediate family 

members. Immediate family members mean parent(s), sibling(s), spouse(s), and 

child(ren) 

 

b) Capital Markets Services Representative's License (CMSRL) holder of the Bank, and 

their respective immediate family members. Immediate family members mean 

parent(s), sibling(s), spouse(s), and child(ren) 

 

c) The Bank’s Institutional and corporate clients; 

 

d) Others as may be determined by the Bank at its absolute discretion. 
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Campaign Mechanics and Rewards 

 
1. Eligible Participants  are required to trade via online order and/or by calling-in to the Bank’s 

central dealing desk or Commissioned Futures Broking Representative (“CFBR”). 
 
2. In order to qualify for the Reward (which is defined below), the Eligible Participants must 

trade at least 10 lots of Bursa Malaysia Derivative FGLD contract during the Campaign 
Period (“Qualifying Criteria”). 

 
3. Eligible Participants' trading performance will be assessed based on the most FGLD 

contract traded during the Campaign Period. 
 

4. The top thirteen (13) Eligible Participants who meet the Qualifying Criteria and meet the 
highest volume traded requirements from conducting trades in  FGLD contract during the 
Campaign Period will be rewarded with the following prizes (“Reward”) depending on their 
respective ranking as set out below. For the avoidance of doubt, there will be a total of 
thirteen (13) Rewards where the Eligible Participant with the highest volume traded being 
ranked first and the Eligible Participant with the second highest volume traded being 
ranked second and shall continue accordingly from the highest to lowest until 13 Eligible 
Participants. 
 

Rank Total Prize 

1st 
10g Physical Gold  
(Estimate worth RM3,300) 

2nd  
5g Physical Gold  
(Estimate worth RM1,650) 

3rd  
2g Physical Gold  
(Estimate worth RM 660) 

4th – 13th  
Consolidation Prize x10 (TNG reload 
worth RM100 for each winner) 

 

4. In the event that two or more Eligible Participants achieve the same volume traded, the 

one who meets the highest traded volume amount earlier will be declared as a winner for 

the respective prize. 

5. By agreeing to participate in the Campaign, all Eligible Participants are deemed to have 

given their consent and authorization for the Bank and Exchange Partner to: 

I. Post the Participants' trading records pursuant to their participation in the 

Campaign for advertising and publicity purposes on but not limited to social media 

accounts/platforms, website(s) advertisement (print and/ or online), and Electronic 

Direct Mail; and 

II. To use their names and any photographs taken or other information provided by 

the Participants for current and future advertising and publicity purposes relating to 

the Campaign. 

6. The winners will be contacted within sixty (60) calendar days by the Bank via e-mail and/or 

on any of its websites and/or social media sites/platforms. 
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7. If a winner cannot be reached for reasons beyond the Bank’s control or rejects their prize 

or is found to be in breach of these Terms and Conditions, the winner's prize will be 

forfeited. 

8. All winners must, at their own cost and expense, attend a prize giving ceremony hosted by 

the Bank to collect their prizes ("Ceremony"). Agents and/or representatives accepting 

prizes on behalf of winners are not allowed. In the event a winner is unable to attend or 

fails to present himself/herself with his/her Malaysia identity card at the Ceremony, the 

Bank reserves the right to forfeit the winner's prize without prior notice and to select a new 

winner. The Bank also reserves the right to change the date and venue of the Ceremony 

with notice to the winners. 

 
General 
 
1. The Bank will determine the Eligible Participants during the course of the Campaign 

Period. Such determination shall be final and conclusive, and the Bank is not obliged to 
give any reason for its determination. However, the Eligible Participants will NOT be 
notified if they are not successful in participating in the Campaign. 
 

2. The Bank reserves the right to, at any time and in its sole and absolute discretion, replace 
and/or substitute any of the Prize(s) with any other item of a similar value. 

 
3. Prize(s) are not transferable, or exchangeable for cash, or any other item or otherwise, 

either partially or wholly.  
 

4. Should we not receive any written objection from you via the email indicated herein,  all 
Eligible Participants are deemed to have agreed to be bound by the Terms and Conditions 
of the Campaign. The Bank’s decision on all matters relating to the Campaign is final, 
binding and conclusive including but not limited to disqualifying any Eligible Participants 
from participating in the Campaign without providing any reasons. No correspondence, 
queries, appeals or protests will be entertained. 

 
5. The Bank reserves the right to cancel, terminate, or suspend the Campaign with or without 

any prior notice. For the avoidance of doubt, cancellation, termination or suspension of 
the Campaign by the Bank shall not entitle any of the Eligible Participants or any other 
persons to any claim or compensation against the Bank for any losses or damages of 
whatsoever nature (including but not limited to  loss of income, profits or goodwill, direct 
or indirect, incidental, consequential, exemplary, punitive or special damages of any party) 
suffered or incurred by the Eligible Participants as a direct or indirect result of the act of 
cancellation, termination or suspension. 

 
6. The Bank reserves the right, at its absolute discretion, to add, delete, suspend, modify, or 

vary (whether by addition, deletion, modification, amendment or otherwise howsoever) 
any of these Terms and Conditions, either in whole or in part, from time to time without 
prior notice. In case of any dispute, the Bank’s decision shall be final and binding.  
 

7. Participation in this Campaign shall be deemed as an acceptance and consent by the 
Eligible Participants for their personal data (including but not limited to the name, NRIC 
number or passport number, email address, telephone number) being collected, processed,  
and disclosed to (a) the Bank, (b) the Bank’s subsidiaries, holding company and related 
corporations (the term “related corporations” is as defined in the Malaysian Companies Act 
2016) and/or (c) companies outside the Bank’s group (e.g. its merchants and strategic 
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partners) for the purposes of this Campaign and in accordance with the Bank’s Privacy 
Notice which is available at https://www.affinhwang.com/en/privacy-notice. For avoidance 
of doubt, the Bank’s Privacy Notice shall be deemed to be incorporated by reference in 
these Terms and Conditions. Participants also consent to the disclosure of their Personal 
Data to the Exchange Partners for the purposes of the Campaign. 

 

8. In no event will the Bank and Exchange Partner be liable to Eligible Participants in this 
Campaign for any liabilities, losses and/or damages of any nature (including but not limited 
to  loss of income, profits or goodwill, direct or indirect, incidental, consequential, 
exemplary, punitive or special damages of any party) and howsoever arising from or in 
connection with this Campaign even if the Bank has been advised of the possibility of such 
damages in advance and all such damages are expressly excluded. 

 
9. To the extent not prohibited by law, the Bank and Exchange Partner expressly excludes 

and disclaims any representations, warranties, express and/or implied, in relation to any 
warranty of quality, merchantability or fitness for purpose and/or accuracy in respect of or 
any part of the Campaign. 

 
10. The Bank and Exchange Partner shall not be liable for any default in respect of the 

Campaign due any act of God, war (whether declared or undeclared), strike, riot, civil 
commotion, industrial action, fire, flood, storm, epidemic and pandemic, act of terrorists or 
any events which are beyond the reasonable control of the Bank.  

 
11. In the event of any inconsistency between these Terms and Conditions and any advertising, 

promotions, publicity and other materials relating to and/or in connection with the 
Campaign, these Terms and Conditions shall prevail. 

 

12. The Campaign shall not be construed as an offer, recommendation or solicitation to buy 
or sell FGLD contract. All Eligible Participants are advised to make their own independent 
evaluation and to consult their professional advisers before undertaking any transaction. 

 
13. These Terms and Conditions shall be governed by the laws of Malaysia and subject to the 

exclusive jurisdiction of the courts of Malaysia. 
 

 
For more information, you may contact our Futures team at 012-3497712 / 03-21467711 or 
email us at ahibb.hq-futures@affingroup.com. 
 
 

https://www.affinhwang.com/en/privacy-notice

